
Decided that you 
want to be a 

'Microsoft-centric' 
organization

Are you looking to use  
Microsoft for more 

than just Teams? (eg 
the office suite)

Does your business 
have more than 
300 employees?

Start with a 
Microsoft Teams 

Enterprise license

Get a Teams 
Phone license

Did you choose a 
Microsoft 365 

E5 subscription?

Do you want to 
integrate your existing 

PBX and hardware 
into Teams Voice?

Do you want to 
commit to Microsoft 

acting as your 
Carrier?

Get a Microsoft 
Calling Plan

Use Operator 
Connect

Use Direct 
Routing

Start with a 
Microsoft 365 

Business license

Start with a Microsoft 
365 Enterprise license 
and add on a Microsoft 

Teams license

Start with a 
Microsoft Teams 
Business license

Does your business 
have more than 
300 employees?
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?

https://www.dstny.com/products/carrier-automate
https://www.dstny.com/blog/what-is-direct-routing
https://www.microsoft.com/en-gb/microsoft-teams/microsoft-teams-phone
https://www.microsoft.com/en-gb/microsoft-365/business
https://www.microsoft.com/en-gb/microsoft-365/enterprise
https://www.microsoft.com/en-gb/microsoft-teams/small-medium-business#chooser
https://www.microsoft.com/en-GB/microsoft-teams/enterprise#pricing

